Field  Report:  Asset  management  extends  IT  control. 


Work  smarter!  Cut  costs!  But  first.  Steal  This  Idea. 
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Goes  to 
'ashington 

Home  Depot  s 
Next  IT  Project: 
Data  Warehouse 

Trying  to  catch  up  to  rivals,  retailor  uses  IBM 
technology  to  build  60TB  analytical  database 

THE  FEDERAL  GOVERNMENT  faces  the  sa 
challenges  as  private  industry  in  deploying 
the  open  XML  standard,  with  the  added 
burden  ot  having  no  cohesive  federal  stan¬ 
dard  for  XML  adoption  and  layer  upon 
layer  of  bureaucracy.  Even  so,  a  number 
of  federal  agencies  are  forging  ahead 
with  multiple  XML  initiatives  that  promise 
to  increase  public  access  to  information 
plus  streamline  record-keeping  and  cut 
costs.  Public-sector  companies  should  tak 


Vendors  Try  to  Simplify  J2EE 

But  users’ needs  vary  |  |2EE-s  complexity  has  been  an  j 

Inc.,  the  message  has  begun  to 

pl hSTd^wckib*  tv- 

developers’  skills. 

among  corporate  developers. 

“All  3 re  saying  that  J2EE  is 

and  provide  die  company  wil 

types  of  projects 

Java  tools  vendors  are  pushing 

launch  new  Java  tools  this 
week.  And  they  will  hardly  be 
the  first  vendors  to  have 

ing  J2EE  development  easier. 

Fixes  Named 
Along  With 

mask  the  complexity  of  the 

BEA  Systems  Inc.  and  IBM  to 

and  the  added  advantage  is  it 

is  expressed  can  vary  widely 
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to  beat  hacker  threat 

Microsoft 


VisualStudio.net 
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Does  your  software  let  you  manage  and  protect  your  wireless  enterprise  no  matter 
where  it  goes?  Ours  does. 


muhj'Wih  WorldCom  Blames  Outage 

On  Router  Maintenance  Work 


UUnet  problems 
said  to  affect  20% 
of  country’s  users 


Users  Get  Improved  Security 
Management  Tool  Offerings 


IBM,  Symantec, 
ArcSight  bring  in 
data  consolidation  I 


sis  is  crucial  in  identifying  real 

Such  capabilities  "simplify 

deployed  across  a  network, 
and  all  the  information  can  be 

Tivoli  Risk  Manager,  featuring 

mrot  picture-*"*' 

from  a  manpower  perspective, 
while  the  correlation  allows 

ducing  the  false  positives," 
said  Steve  Jeffers,  manager  of 

Cisco  Builds  Intelligence 
Into  Wireless  LAN  APs 

Strategy  differs  i is  oo*y  bneh'  sp°'  ■” the 

from  that  of  rival  imc 

manager  at  Cisco,  said  inlc- 

traffic  to  take  precedence  over 

The  1100  Series  will  initially 
operate  under  the  802 Jib,  or 
Wi-Fi.  standard,  which  pro¬ 
vides  11M  bit/sec.  throughput 
in  the  2.4-GHz  unlicensed  fre¬ 
quency  band.  Seidc  said  the 
product  is  upgradable  to 

802.Ug.  which  offers  S4M 

feting  more  flexibility  at  a 

president,  agreed  that  intelli¬ 
gence  belongs  at  the  edge  of 
the  network,  but  added,  “I  be- 
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Solaris  9  on  32-bit  Intel  Corp. 
systems.  Starting  neat  year,  the 

non-Sun-branded'lntei  boxes  as 
weH.  For  $20.  users  will  be  able 

sion  of  Solaris  9  for  Intel  before 
the  end  of  the  year.  A  production 
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said  to  affect  20% 
of  country’s  users 
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ic  Rim.  “The  network  basically 

Other  Providers  Hit 

H 
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Service  Levels 

year  will  release  a  document  that 
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A  WorldCom  spokeswoman 
apologized  to  customers  and 
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services  offered  by  Sprint 

Corp.  and  AT&T  Corp..  which 
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IBM,  Microsoft  Push  Rival 
Messaging  Software  Plans 
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company  has  been  using  a 
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Users  Get  Improved  Security 
Management  Tool  Offerings 


IBM,  Symantec, 
ArcSight  bring  in 
data  consolidation 


This  aggregation  and  analy- 


stomized  security  policies 


Responding  to  Threats 

of  Sunnyvale,  Calif.-based  An 


Cisco  Builds  Intelligence 
Into  Wireless  LAN  APs 


Strategy  differs 
from  mat  of  rival 


wired  network  equipment. 


tween  Ciseo  and  Holtsvillc. 
N.Y.-based  Symbol  Technolo- 
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Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 


Aberdeen  Group 


Leam  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Unux 
Advanced  Server. 


D*LL  m  redhat. 
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200  Cut  From  UTC  Project 


CSC  lavoffs  follow  efforts  to  renegotiate  i 
troubled  S3.7  billion  outsourcing  deal 


of  irrc-s  IT  infrastructure  in 


Of  Outsourcing 
Talks  With  EDS 


it  has  laid  off  about 
200  of  the  1.600  employees 
who  had  been  doing  IT  work 


Seeking  a  Better  Deal 

sought  by  CSC  are  becoming 


client  that  pushes  for  a  better 
deal  because  of  the  sluggish 


45,000  PCs  on  Dell  technology 

An  unspecified  number  of 
the  workers  being  dropped 

offered  other  jobs  within  CSC. 


Handheld  Market  Share  Battle 
Centers  on  Price  and  Features 


Competition  to  heat 
up  by  end  of  year 


metrics  and  telephony.  He  de-  tion  with  hardware  that  runs 


new  OS5.  The  Sony  Clie  model 

from  Intel  Corp.  that's  also 
used  by  Pocket  PC  manufac- 

warc  used  33-MHz  chips. 

Ty  Takayanagi.  Sony's  prod- 


100%  Dell  performance  and  reliability 
for  up  to  50%  less  than  the  competition. 
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Pervasive  Computing 
Has  Pervasive  Problems 


Interoperability, 
security'  among 
issues  to  deal  with 


mired  industry  that  NIST  ofii- 


“Although  the  health  care 
industries  in  the  U.S..  it  has 

nologies."  said  NIST  Director 


oping  applications  that  can 


of  technology  and  standards. 
Mobility  Planning  Group,  at 

Health  Care  Uses 

In  health  care,  pervasive  com¬ 
puting  could  make  it  possible 


what  device  they  use,  said 
Dixie  Baker,  vice  president  for 
technology  at  Science  Appli- 


Sutherland.  chief  technology 
officer  at  PatientKeeper  Inc.. 

oper  in  Brighton.  Mass.  I 


FTC  Examines  E-commerce  Barriers 


cept  of  tying  together  embed¬ 
ded.  handheld,  desktop  and 


beds  see  problems 
with  state  laws,  “ 

industry'  rules  wc 


owner.  He  will  urge  the  FTC 


12 


NEWS 


Pervasive  Computing 
Has  Pervasive  Problems 


Recognize 


Dell  Increases  Q3 
Revenue  Forecast 


IBM.  British  Drug 
Chain  Sign  IT  Deal 


SAP  Taps  Ex-Siebel 
Exec  as  U.S.  CEO 


NetApp  Tries  to  Bridge 
The  SAN/NAS  Divide 

Vendor’s  new  devices,  software  upgrade 
support  both  storage  approaches 


NI 


etwork  (SAN)  market  by 


ransfers  from  a  single  pool 


gap  by  outfitting  disk  arrays 
a  NAS  engine  01 


Network  Appliance  exi 


SAN  technology  has  also  open¬ 
ed  partnerships  for  Network 
Appliance,  including  deals  to 

by  McData  Corp.  in  Broom¬ 
field.  Colo.,  and  Brocade  Dim- 

Kick  Hulsey,  a  system  design 

“really  salivating  over"  is  Net¬ 
work  Appliance’s  plan  to  add 

that  to  take  advantage  of  our 

The  FAS900  devices  can 
manage  both  NAS  volumes 

cooingfarB  P°*W5UPtie8 

Inc!  in  Milford.  Mass.,  pre¬ 
dicted  that  Network  Appli- 

its  well-established  tfAS  in- 

bough  Impair  of  the  FAS  900 

fantastic  feature  for  existing 

Southwest  already  stores 

can  go  either  way  1  SAN  or 

NAS],  anyway.”  he  said. 
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^  QuickLu*  k!700 

Sun  Fights  Back  With 
Workgroup  Disk  Arrays 

line  aims  to  regain  |  ^ A 
sales  company  lost  aJ^aTsun. 

tO  Competitors  Tlia  s  a  market  when:  Sun 

- - -  has  had  problems  in  storage. 

StorEdge  3300  lets  Sun  "cover 
all  their  own  bases.”  Duplcssie 
said.  “This  is  a  viable,  compet¬ 
itive  midrange  product."  The 
new  arrays  should  appeal  to 

vendor  than  two,  he  added. 

Bruce  Baumgarte.  a  techni¬ 
cal  staff  member  at  Dallas- 
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Teradata  Mixes  Real-time, 
Historical  Data  Analysis 


NCR  unit  readies 
data  warehouse 
software  upgrade 


)  include  a  load -balancing 


er  of  network  planning  and 
l*  provision  support  at  BellSouth 


gle  repository  that  supports  monthly  or  weekly  sales  rec-  BellSouth  uses  a  customized 

DaytorTohi^bascJ  NCR  data  warehouse  that  helps  the 

last  week  announced  Teradata  !  comP3n>'  Pa'dic^  "id  avoid 

for  release  in  December.  NCR  VwsfceSttdBoannMicM  "I™™*  ^  C°* 


Sun  ONE  Portal 
Gets  Secure 
Remote  Access 


Channel  encrypted  | 
for  authentication 
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Court  Sides  With  Geac  in 
Mainframe  Software  Case 


Panel  rules  that 
vendor’s  copyright 
was  infringed 


25  laptops 
on  the  road. 

25  reasons 
to  worry. 


Zip  750  with 

Iomega  Automatic  Backup. 
Problem  solved. 


Zip*  750mb  storage  solution: 

►  Includes  Iomega*  Automatic  Backup  software  for  hassle  free  backup 

►  Blazing  fast  50x50x50  write/rewrite/read  speeds 

►  750mb  capacity  for  large  file  protection  and  storage 

►  Available  in  USB  2.0  and  FireWire®  external  or  ATAPI  built-in 


Faster. 


Learn  more  about  the  Zip  750mb  storage  solution 
and  sign  up  for  a  chance  to  win  a  MINI  Cooper  S! 
Visit  http://go.iomega.com/09  today! 
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PIMM  FOX 


Avoid  the  ‘Gotcha’ 

IF  YOU’VE  EVER  had  consultants  perform  a 
security  audit  on  your  network  then  you 
know  all  about  the  “gotcha  report.”  That’s 
what  security  wonks  call  the  big,  thick,  over¬ 
whelming  document  handed  over  after  an 


XML,  SOAP 
Can  Bring  On 
Tax  Credits 
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MARYFRAN  JOHNSON 

Avoid  the  ‘Gotcha’ 


and  comprehensive  lists  of  common 
sary  defense,  but  what  about  the  of- 
before,  but  it  needs  to  be  said  again 


F  YOU'VE  EVER  had  consultants  perforin  a 
security  audit  on  your  network  then  you 
know  all  about  the  “gotcha  report.”  That’s 
what  security  wonks  call  the  big,  thick,  over¬ 
whelming  document  handed  over  after  an 

HI  and  The  SANS 


PIMM  FOX 

XML,  SOAP 
Can  Bring  On 
Tax  Credits 

There  ARE  more  than 
150  state  and  federal 
job  tax-credit  programs 
that  companies  can  apply  for, 
but  the  paperwork  associated 
or  those  who  live  in  enterprise  or  em- 
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RELIABLE* 
ALTERNATIVE  IQ 
OBJECT-DISORIENTED 


TECHNOLOGY 


FIELD  REPORT:  Asset  Management 

tracking  to  combine  inventory,  financial  and 
integration  with  other  applications  is  still 


Stow  Rollout  for  Tablet  PCs 


applications,  but  widespread  adoption 


Good  Numbers  Needed 

A  survey  ofSiebel  Systems  reference 
customers  found  that  the  majority  of 
them  haven’t  gotten  the  ROI  they  were 


system.  That  points  to  a  pressing  net 


VQIPiDoritOverlook 

SECURITY 


With  VOIP,  voice  traffic  is  carried 


OPEN  INFRASTRUCTURE 

INTEGRATION 

PLAY 


WebSphere*  integration  software.  A  slew  of  Linu*  experts.  UNDP 
specialists.  Windows  NT*  know-it-alls.  XML  developers  And 
tens  of  thousands  of  integration  experts  at  your  beck  and  call. 


(@  business  is  the  game  Play  to  win 
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Tablet  PCs  Begin 
Slow  Rollout 

Early  users  give  the  pen  input  systems  a  thumbs 
up  for  some  applications,  but  widespread  adop¬ 
tion  is  still  years  away.  By  Matt  Hamblen 
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Hear  User 
Case  Studies 


Meet  Industry  Leaders 
Get  a  Valuable 
Education 


Interoperability 

and  Solutions  Demo 
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Golf  Outing 


itwww.snwusa.com/agenda  or  call  1-800-883-9090 
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Itronix  Launches 
Two  Products 


Trustworthy 
Numbers  Needed 


SIEBEL  SYSTEMS  IS  predictably  outraged  by  a 
survey  of  23  of  its  reference  customers  that 
showed  that  61%  of  those  customers  had  yet 
to  achieve  a  return  on  investment  after  two 
years  with  Siebel’s  CRM  software. 

Siebei  pointed  out,  quite  accurately,  that  asking  only 
23  of  its  3,500  customers  isn’t  statistically  valid.  But 
that  isn’t  the  point.  These  were  reference  customers 
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Itronix  Launches 
Two  Products 


ROBERT  L.  SCHEIER 


Trustworthy 
Numbers  Needed 


SIEBEL  SYSTEMS  IS  predictably  outraged  by  a 
survey  of  23  of  its  reference  customers  that 
showed  that  61%  of  those  customers  had  yet 
to  achieve  a  return  on  investment  after  two 
years  with  Siebel’s  CRM  software. 

Siebel  pointed  out,  quite  accurately,  that  asking  only 
23  of  its  3,500  customers  isn’t  statistically  valid.  But 
that  isn’t  the  point.  These  were  reference  customers 


upon  list  of  benefits  beforehand,  such 


;  productivity  by  10%, 

reassigning  10%  of  his  staff  to  new 
tasks?  These  are  tough  steps,  but  just 
as  in  the  stock  market,  investors  de- 


probably  be  tot 
counterproductive,  to  try  for  an  IT 
equivalent  of  the  generally  accepted 


I  want  one  company  that  knows  what  it's  doing, 


Isn't  it  ironic  that  getting  your  business  wired 
no  longer  requires  wire? 
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EVA  as  Pact, 
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EVA  as  Fact, 
Not  Fiction 


N  EMPLOYEE  of  a  health  care  company  in 
the  South  was  inspired  enough  to  write  an 
e-mail  in  response  to  my  last  column  in¬ 
troducing  economic  value  added  (EVA) 
L-as  a  potentially  powerful  approach  to  IT 


Your  Access  to  Success... 

W1H  PROFESSIONAL  ASSOCIATION 

Your  best  investment  is  your  professional  network. 
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THE  BACK  PAGE 


Practice  Questions 

Are  best  practices  worth  the  trouble?  Ask  Procter  & 
Gamble,  which  is  saving  $125  million  a  year  by  using  a 
set  of  best  practices  for  IT  services  management. 
That’s  what  Morton  Cohen,  P&G’s  manager  of  global 
service  management,  said  last  month  at  the  Interna¬ 
tional  IT  Service  Management  Summit  in  Boston.  Cohen  didn’t  say 
how  big  a  chunk  of  P&G’s  IT  budget  that  represents,  but  based  on 
previously  published  numbers,  it’s  probably  between  10%  and  15%. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Practice  Questions 

ARE  BEST  PRACTICES  worth  the  trouble?  Ask  Procter  & 
Gamble,  which  is  saving  $125  million  a  year  by  using  a 
set  of  best  practices  for  IT  services  management. 
That’s  what  Morton  Cohen,  P&G’s  manager  of  global 
service  management,  said  last  month  at  the  Interna¬ 
tional  IT  Service  Management  Summit  in  Boston.  Cohen  didn’t  say 
how  big  a  chunk  of  P&G’s  IT  budget  that  represents,  but  based  on 
previously  published  numbers,  it’s  probably  between  10%  and  15%. 
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